Testimonial letter

Date: 20.03.2008
To whom it may concern:

‘We are pleased to note our satisfaction with the standard of service, offered to us by
qualified and efficient team of «East Real» estate agency. This is the company with high
integrity and strong, traditional, values focusing on providing the utmost levels of customer
satisfaction but don’t just take their word for it, take time to review their customer

testimonials.

The agent, who has been providing services to our company has shown how
passionate he is about his job and has delivered a high level of professional service. Company
provides a dynamic, professional, and high quality support.

Also, we would like to commend, that the vision of «East Real» agency is to establish
long term client-focused relationships where honesty, enthusiasm and integrity are
paramount. Their experience and understanding of the market helps them to exceed their

customers’ expectations.

We believe in open and honest relationships with the agency and looking forward for

our further cooperation.

Kind regard

Peter Ab
Operatighs Directo
Inchcape Russia
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